
DrakeCPE® Course Policies and CPE Affiliations
The following information applies to all DrakeCPE courses.

Course Policies: Send cancellation requests to Support@DrakeCPE.com. Requests must be 
made within 30 days of purchasing the course. To be granted a full refund, you must not have 
completed and earned continuing education for the course. No refunds will be issued after the 
course expiration date. For more information regarding the refund policy or to address concerns 
or complaints regarding courses, contact the DrakeCPE support team at Support@DrakeCPE.com.

CPE Affiliations: DrakeCPE partners with the IRS, NASBA, and CTEC to provide continuing 
education credits for tax professionals.

Drake Software® is an IRS qualified sponsor of 
continuing professional education.

Drake Software is registered with the National 
Association of State Boards of Accountancy (NASBA) 
as a sponsor of continuing professional education on 
the National Registry of CPE Sponsors. State boards 
of accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints 
regarding registered sponsors may be submitted to 
the National Registry of CPE Sponsors through its 
website: www.learningmarket.org.

Drake Software has been approved by the California 
Tax Education Council to provide credit toward the 
annual continuing education requirement imposed 
by the State of California. A listing of additional 
requirements to register as a tax preparer may 
be obtained by contacting CTEC at P.O. Box 2890, 
Sacramento, CA 95812-2890, toll-free by phone at 
(877) 850-2832, or on the Internet at www.ctec.org.

CTEC Approved Providers offering CA hours 
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@ 1st Attempt Dba: At Your Pace Online 
1383 2nd  Avenue  
Gold Hill, OR 97525  
Phone: 877-724-6150 
Website: www.taxce.com  
CTEC Provider #: 6258 

1 0 4 0 and More Continuing Education 
2669 NE Twin Knolls Ste 106 
Bend, OR 97701 
Phone: 650-843-9829 
Fax: 541-617-9537 
Website: www.taxcoursesonline.com 
CTEC Provider #: 6203 

101 Education Services Inc.  
14100 Madison Ave NE 
Bainbridge Island, WA 98110 
Phone: 800-214-4307 
Fax: 877-674-9290 
Website: www.irstaxtraining.com 
CTEC Provider #: 6224 

CA Society of Enrolled Agents 
3200 Ramos Circle 
Sacramento, CA 95827-2513 
Phone: 916-366-6646  
Fax:916-366-6674 
Website: www.csea.org 
 CTEC Provider #: 1001 

California CPA Education Foundation 
1710 Gilbreth Road 
Burlingame, CA 94010 
Phone: 800-922-5272 
Fax: 650-802-6224 
Website: www.calcpa.org 
CTEC Provider #: 2099 

California Society of Tax Consultants, Inc 
320 Pine Ave, Suite #1050 
Long Beach, CA 90802 
Phone: 949-715-4192 
Fax: 949-715-6931 
Website: www.cstcsociety.org 
 CTEC Provider #: 1000 

California Tax Institute  
5281 Laurel View Circle 
 Yorba Linda, CA 92886  
Phone: 800-995-1747 
Fax: 714-777-4267 
Website: www.caltaxinstitute.com  
CTEC Provider #: 1022 

Cal Tax School 
P.O. Box 892033  
Temecula, CA 92589  
Phone: 877-900-4346  
Fax: 877-900-4310 
Website: www.caltaxschool.org  
CTEC Provider #: 3055 

ClientWhys, Inc. 
2549 Eastbluff Drive #448 
Newport Beach, CA 92660  
Phone: 818-338-8700 
Fax: 818-743-0551 
Website: www.clientwhys.com 
CTEC Provider #: 1044 

Federal Direct Tax Services 
11905 Pendleton Pike 
Indianapolis, IN 46236 
Phone: 866-357-2052 
Fax: 317-252-0360 
Website: www.federaldirecttax.com  
CTEC Provider #: 6245 

Gear Up 
P.O. Box 115008  
Carrollton, TX 75011-5008  
Phone: 800-431-9025 
Website: 
www.checkpointlearning.com/gearup 
 CTEC Provider #: 1013 

Golden State Tax Training Institute, Inc. 
14100 Madison Avenue NE 
Bainbridge Island, WA 98110 
Phone: 877-674-9290 
Fax: 877-674-3472 
Website: www.gstti.com  
CTEC Provider #: 2040 

H & R Block Tax Services, Inc. 
One H&R Block Way  
Kansas City, MO 64105  
Phone: 816-854-4809 
Website: 
https://hrblock.csod.com/default.aspx?c=seminar  
CTEC Provider #: 1040 

Latino Tax Professionals Association 
1588 Moffett Street, Suite F 
Salinas, CA 93905 
Phone: 866-936-2587 
Fax: 831-424-3218 
Website: www.latinotaxpro.org  
CTEC Provider #: 2080 

Platinum Professional Studies 
12340 Seal Beach Blvd. Suite 271B 
Seal Beach, CA 90740 
Phone: 877-315-1772 
Fax 877-315-2725 
Website: www.platinumprostudies.com 
CTEC Provider #: 2052 

Drake Software is registered with the Texas State Board of Public accountancy as a CPE 
sponsor. This registration does not constitute an endorsement by the Board as to the quality 
of our CPE program.
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